ISSI Expands Sales Team with the Addition of Alvin R. Panah

Hudson, Ohio September 28, 2009 — ISSI welcomes the addition of Alvin R. Panah as Director of Business
Development for the southern United States where he will be selling TEAMS Express and LineLink™. “He
brings years of entrepreneurial experience in the tax and software industries that will prove to be valuable
to ISSI’s customers,” says Philip C. Hodge, CEO and Founder of ISSI. Alvin most recently led sales for
startups Taxsation, Inc. and TriTech Software Development Corporation where he helped them
aggressively penetrate their markets. In addition, he brings significant experience satisfying customers
while at Intuit and RIA Thompson Group.

Alvin is based in Dallas, Texas and holds a B.S. in Accounting and Business Management from the
University of Texas.

About Imaging Science and Services, Inc. (ISSI):

From exemption certificate collection through audit defense, ISSI reduces the risk and cost of sales and use
tax exemption certificate management (ECM) with TEAMS Express & LineLink™ software. ISSI is
headquartered in Hudson, Ohio and has reduced the risk and cost of transaction tax compliance with
blended solutions of technology, services and knowledge transfer for hundreds of companies in the
manufacturing, telecommunications, utilities, retail, healthcare and financial services industries since 1994.

Contact: Mitch Slater, Vice President Sales & Marketing
Imaging Science and Services, Inc.

330-342-7760 ext. 118

http://www.issimage.com/
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